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THERE IS ALWAYS LIGHT. IF
ONLY WE'RE BRAVE ENOUGH
TO SEE IT. IF ONLY WE’RE
BRAVE ENOUGH TO BE IT.

Amanda Gorman




We respectfully acknowledge that the lands we live with here in Edmonton, and the
North Saskatchewan River that flows through this city are within Treaty 6 Territory and
within the Métis homelands and Métis Nation of Alberta Region 4. The traditional name
of Edmonton is amiskwaciy-waskahikan, which means Beaver Hills House.

The phrase North Saskatchewan is based on the Cree word kisiskaciwani-sipiy, which
means “swift flowing river.” These lands are the traditional homeland of many
Indigenous people, including the Cree, Dene, Saulteaux, Niitsitapi, Métis, Nakota Sioux,
and specifically the ancestral space of the Papaschase Cree. First Nation’s connection
to these lands teaches us about our inherent responsibility to protect and respect
Mother Earth and all that gives us life.

With this land acknowledgement, we create space for the opportunity and
responsibility to reflect on the impacts of colonialism historically and presently, and we
seek to learn from our history in such a way that we can collectively move forward in
truth and reconciliation. May we dedicate ourselves to moving forward in the spirit of
partnership, respect, collaboration, stewardship, and reciprocity. We are reminded that
we are all treaty people and we are reminded of the responsibilities that we have to one
another, to these lands, to our values, and to future generations to come.
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This report gives us an opportunity to pause and take stock of the remarkable
work happening at Momentum Counselling Society. This year, it feels more
meaningful than ever.

What stands out most to me isn't any single milestone; it's the people.

The counsellors, support staff, board members, and volunteers who showed up,
day after day, with care and commitment, even while balancing many other
priorities. That kind of dedication is not something you see everywhere.

It comes from a genuine belief in the mission, and | see it woven through
everything this organization does.

At the same time, | want to be candid about the road ahead.
Funding challenges are not new to the non-profit sector, but they have grown
more urgent. The needs of our clients are growing, and the resources available
to support them have been decreasing.

As a Board, we are committed to approaching this reality with the same
creativity and determination that has carried us this far.

This means actively pursuing diverse and innovative funding sources.

To everyone who has been part of this journey so far, thank you so much.
| look forward to all that we will accomplish together in the year ahead.

With deep appreciation,

Kackdfe Keo

Board Chair




It is rare for non profit leaders to have the time and space to reflect on previous
years. When | sat down with our team to discuss this annual report, |
Intentionally took stock of the past 18 months.
My first thought was: “No wonder | am tired!”

The theme of this time frame for Momentum was resilience. We got knocked
down and got back up again. Weathered funding cuts with innovation and
resolve. Invited our community to support us and were humbled by their
response. Our clients showed up for us, offering assistance wherever they
could. To see the people we serve go above and beyond to help us has been one
of the most rewarding experiences of my career. The reciprocity is beautiful.

Despite this, we remain in desperate need of operational, unrestricted funding.
The demand has been outweighing our capacity for the past 18 months.
Momentum is known for our accessibility. We d o not want waitlists or any
further program cuts to impact our mission. Unfortunately, that is our current
trajectory if we are not successful in our fundraising efforts.

Please help us keep the momentum!

Executive Director




Our Mission
VL'

TO STRENGTHEN THE MENTAL AND
EMOTIONAL WELLNESS OF OUR COMMUNITY,
WITH EDUCATION, CONNECTION AND
SUPPORT, THROUGH PROFESSIONAL,
COMPASSIONATE AND ACCESSIBLE
COUNSELLING AND GROUP PROGRAMS.
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Growth Across The Team

Behind every statistic is a growing team of clinicians, interns, volunteers,
and administrative members whose dedication has helped us enhance

services and support more individuals seeking care.
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SOCIAL MEDIA:
BY THE NUMBERS
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Feedback: Counselling
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Feedback: Groups
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“I learned so much. | really had no idea about o lot of the
topics we covered, so it was very eye opening to me.
Thank you for offering this and being a hugely positive
light in my healing journey. I still have a long way to go,
but | have more coping tools now and an understanding
that I'm not alone. It was comforting to know that other

people have similar responses to trauma.”
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«| find everything positive about the social
worker, in the way handling a client which
will help alot. If she offers more services in

future including therapy etc. | believe we will
benefit.”




Feedback: Mental Health Co-Pilots

zing resource that should be utilized. The phone
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the copilot. My copilot went above and beyond for me making sure |
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"Individually, we are one drop.
Together, we are an ocean."




Our Sponsors

Momentum is grateful for the support
of our generous sponsors and funders.
Together we create accessible mental
health services for all.



Over the past year, we have been able to

attend various community events to
strengthen our presence as a mental health
agency, build meaningful relationships, and
increase awareness of accessible mental
health supports. This community
involvement has also allowed us to better
understand emerging needs, reduce barriers
to access, and foster a more collaborative and
responsive mental health network.

Community Events:

Annual Bridge of Life Suicide Awareness and Prevention Vigil
ECVO Beyond the Status Quo Summit

CIAFV Winter Gathering

Bredin Center for Career Advancement Career ConneXion Event
Boyle Street Community Services Staff Wellness Fair

12th International Spirituality Conference

ECVO Mayoral Forum

ECVO Municipal Plan and Town Hall

Breaking the Silence 11th Annual Walk/Run

Outrun the Stigma Mental Health Expo

Norquest Community Connections Fair

Legacy Place Suicide Awareness Conference

Resource Connect REACH Edmonton Resource Fair

Concordia University Mental Health Community Resource Fair
Concordia University Movies for Mental Health Panelist
Participant

Presentation at Cs Hub

Presentation at Royal Alexandra Outpatient Clinic

Momentum Anchor Men's Fundraiser



Running
with hearts

In 2025, Halee and Eathan Knutson undertook a powerful fundraising initiative by
training for and completing the Edmonton Marathon in memory of Laurie, Halee's
mother and a deeply loved member of their family.

Laurie, remembered for her warmth, compassion, and unwavering love, lived with
anxiety and depression, which she faced with remarkable courage before her
passing on July 15, 2024. Through this journey, Halee and Eathan transformed their
grief into purpose, using each step of the marathon as both a tribute to Laurie’s life
and a commitment to continuing her story. Their efforts raised over $5000 for
Momentum Counselling's Women's Wellness Group, supporting accessible, stigma-
free mental health services for women navigating similar challenges.

This initiative not only honoured Laurie’s legacy, but also contributed to reducing
stigma and fostering a sense of community and support for women experiencing
mental health struggles, ensuring that more individuals feel seen, supported, and

never alone.
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FOR FRONT-LINE

WORKERS

Over the past year, we partnered with a vange of community
agencies to deliver tailored groups and workshops focused on
supporting frontline teams navigating burnout, compassion

fatigue, and the ongoing demands of high-impact work. v

These sessions created space for veflection, skill-building, and

connection, equipping staff with practical strategies to
sustain their well-being while continuing to show up for the ¢
communities they serve.

We were fortunate enough to bring this offering to
the following agencies:



PARTNERSHIPS

And How We Support Community Knowledge-Sharing

As a training institution for graduate level counsellors and undergraduate social workers,
we also partner with various post-secondary institutions to support student practicums,
including, the University of Calgary, Central and Northern Alberta Region, MacEwan University,
Norquest College, Athabasca University, Yorkville University, City University, University of
Waterloo, Dalhousie University, and St. Stephen's College.

We work closely with Counselling Alberta, Alberta Health Services, Primary Care Network, and
Access 24/7 as a major referral source, and with the Canadian Mental Health Association
(CMHA-Edmonton Region) through their Distress Line.

We partner with the Organization for Bipolar Affective Disorders (OBAD), providing a space
for their peer support meetings that bring together individuals living with bipolar and
mood disorders, as well as family members, partners, friends, and caregivers.

We partner with Dickensfield Amity House, Employabilities, and the City of St. Albert to provide
In-house support groups and counselling services for their clients. This ensures community
members accessing their services have access to mental health support in the same place,
thus decreasing program silos.

We are members of ECVO (Edmonton Chamber of Volunteer Organizations) and CIAFV
(Community Initiatives Against Family Violence). We attend meetings with ECVO and CIAFV
agencies to collaborate, build community capacity, and engage in professional
development.




We chair the Edmonton Counselling Community of Practice, with membership from multiple community based,
non-profit mental healthcare agencies in Edmonton and surrounding area. During these meetings, agencies
share updates about new initiatives, challenges, events, partnerships, etc.

We participate in a Community of Practice called EDEMENTton that is dedicated to supporting men's mental
health. This community works to lessen divided services by sharing resources and increasing collaboration for
men's wellness.

We are partnering with the Annual Bridge of Life Suicide Prevention and Awareness to celebrate 10 years of
bringing community together to raise awareness and support one another.

We participate in community Mental Health Resource Fairs and awareness-raising events, networking with
agencies to explore resources and foster collaborative relationships.

We post on LinkedIn, Facebook, and Instagram to share our service offerings, promote mental & emotional
wellbeing, and normalize the topic of mental health.

We collaborated with the Boyle Street Streetworks Team to bring a Harm Reduction Training to our staff at
Momentum to support the development of professional knowledge that can guide our organization in
providing compassionate and competent service delivery.




PARTNERSHIPS

And How We Support Community Knowledge-Sharing

We collaborated with Kalouti Consulting Ltd. to conduct a Diversity, Equity, and Inclusion Audit at
Momentum to ensure we foster a workplace where our employees, students, board members, interns
and volunteers feel safe and supported to show up to work as their true and authentic selves each day,
and that we continue to create an environment where all can access mental health services.

We completed an interview with Global News for World Mental Health Day to help raise awareness of
accessible and affordable mental health supports.

We partnered with the Stanley A. Milner Edmonton Public Library to create recommended mental health
resources for their Guest Pick List.

We created a petition in collaboration with Indigenous Psychological Services on change.org to reverse the
cuts to Indigenous residential school funding for mental health and obtained 787 signatures from
community members.

We partnered with Indigenous Psychological Services to complete a training in Bridging the Clinical and
Cultural to support Momentum staff and students to learn Indigenous ethics and understand the
strengths and limitations to Western psychological service and how to implement cultural approaches
using the Two-Eyed Seeing.

The Mental Health Co-Pilots have partnered with Open Arms Patient Advocacy to support their mission
to connect individuals with mental health services that work for them and find resources that fit their
needs and preferences.






MEMBERSHIPS



Rachelle Kay, Board
Chair

Emma Neilsen,
Secretary

Jasmin Majumdar,
Director

Wy,

David Smith, Vice Candy Lam,
Chair Treasurer
Matthew Lockert, Raffela Mancuso,

Human Resources Inclusion, Eq““t Diversity

& Accessibility

Amanda Luo,
Director

Michele Edwards,
Director



We acknowledge that the social determinants of health equity can only be achieved
with community, both within and beyond the mental health sector. Thus, when
people have needs beyond mental healthcare, our social work team encourages

connection and relationship with community resources to help fulfill those needs.

Social Work services are provided as an additional support for clients accessing
counselling services at Momentum. Social workers provide short term, solution
focused support to Momentum’s counselling clients, but not long term case
management. Our social work services are available at no cost for those needing
assistance with wayfinding, completing intakes, accessing community services,
systems navigation, external referrals, and development of support plans.
Appointments can be scheduled through our reception team.



In 2024, Momentum merged with the Mental Health
Co-pilots to enhance our ability to collaborate across
the sector and support individuals in accessing the
most suitable mental health services, whether
internally or through community partners.

The Co-Pilots are dedicated to connecting
individuals to mental health resources that best fit
their needs, values, and budget. This ensures that no
one gets left behind when our Solution-Focused
model is not a good fit. Together, Momentum
Counselling and Mental Health Co-Pilots are
building a future where mental health care is more
reachable, more understandable, and more
responsive to the diverse needs of our community.

The Process

Submit an intake form and check your messages!
Your Client Copilot will reach out to set up an
appointment over your choice of a phone call,
email, video call, or instant message session.

Share what you're looking for in a mental health
provider, then review the resources your Client
Copilot recommends. Let us know what you think!

Choose the provider you think is a good fit for you,
or request a new set of options if the providers

don’t feel right. Repeat until you find the right
provider.




w Addition:

Measures







Emotion Regulation Group Series
Anxiety & Depression Group Series
Grief & Loss Group

Anchor Men's Group Group

Anchor Men’s St. Albert Group
Women's Wellness Group

Living Life to the Full Adult Group
Living Life to the Full Youth Group
Empowering Teens Group
Addictions Group

Healing Trauma Group

Healthy Living with Bipolar Group
Creating Healthy Relationships
Workshop

Anxiety and Depression Workshop
Emotion Regulation Workshop
Occupational Wellness Group and
Workshop Series










® IDEA SUMMARY:
AREAS OF

IMPROVEMENT

01

OVERALL SCORE

Strengthen Equity Awareness &
Inclusive leadership

1ons at all

03 04

PEOPLE SYSTEMS STAFF WORKLOAD

Formalize people systems to support equity and
consistency. Review recruitment, advancement, and
retention systems to create intentional pathways for
employee opportunities

Advance accessibility and workload sustainability
by reviewing workload decisions, work allocation,
and individual needs.

05 06

CLIENT BARRIERS REFLECTION AND LEARNING

Embed equity more intentionally in client-systems.
- Examine barriers that exist for clients and reduce Periodic reviews and pulse checks to
barriers where possible. track progress.






#132, 6325 Gateway Blvd NW
Edmonton Alberta
T6H 5H6

Momentumcounselling.org
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